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OcCash in person O Cash third party B Cheque Olnto Bank Account O Swift transfer DOWestern Union B Other
Self-employed in farming 1 ]
Self-employed in business N[}
1 I
Salaries or wages from a company or business I |
Salaries or wages from an individual .
Money from family in the country | l
Salaries or wages from a farm l
Rental income [T}
Money from a friend in the country [T}
Piece Work [}
State pension [
Money from business investments in the country E.
Interests on financial instruments [l
Maintenance grants [j
Money from family outside the country ||]
School Fees ||
Others ||
Money from friend outside the country h
Private pension ||
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Cash received / delivered through third party eg. taxi-drive |
b ] ] ] ]
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Bank transfer at bank branch |
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Swift Transfer |
Funds transfer agencies (e.g. Western Union, Moneygram) I
Telegraphic transfer D
By postal mail D
Cheque D
Others D
By courier service eg Mercury, DHL, Fedex D
Through post office D
Postal money order D
Bank transfer by cellphone / telephone []
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It is easy to use

Itis convenient

Transfer is fast

It is easy to get to

It is affordable

T own|)

It is the only one available to me

Transfer is safe
| do not know of any other means / no choice |
It has been recommended by parents |
| am used to it ]
Do not know |

It gives me the opportunity to see / visit the person

It is my employer who decides

0 10 20

/4,

'scr s (!
( ) A>*

K Q ,A>C*

30
%

=>*( 1I;

40

50

60

11



14 358 $3$ 4 4%

40

35

30

25

%

20

15

$9 $ 4%

38.1

37.9

O Currently banked O Previously banked O Never banked

14.1

10.2

10.9

20.3

12.8

3.2

Have Access

1 4 308 ( $$ 4

16

14

12

10

%
©

Regularly Use

4%

Personally own with pre-paid

card
4,
i

$9

Personally own with a
contract or subscription

A

14

10.2

OUrban  ORural

4.6

2.7

6.3

11

]

0.9

Have access to Cellphone

Regularly Use Cellphone

Personally own cellphone with Personally own cellphone with

pre-paid
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POTENTIAL FOR NON-BANK M-BANKING SERVICE PROVIDERS
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| do not have money to put into a bank

I
| do not have a regular income I

I do not have a job 7]:]
Lack of knowledge on banks 7[:]
I do not need a bank account 7|:|
The bank is too far 7D
Itis expensive to have a bank account 7D
| do not qualify to open an account tl

| prefer dealing in cash [:I

Minimum balance in the bank is too high [[j
I do not know how to open an account [J

Bank Charges / Service Fees are too high []

I do not trust banks ||

Others |
) OPreviously

| am still at school / | am too young J Banked

I am not comfortable walking into the bank ||

| do not have enough income to save I O Never
) Banked

The bank closed my account []
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Banks

Insurance Companies
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Microfinance Institutions
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Informal lenders e.g. Kalobas
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O Salaries/wages from a company, business farm or individual
O Self-employed in business or farming
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Regularly use

Personally own cellphone Personally own cellphone with

paying with a pre-paid card
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About 30 — 45 minutes
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